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Public Service Orientation 
Frequently Asked Questions 

 

 
 

1.  Who needs to complete the public service orientation? 
 

Under A.R.S. § 38-592 all appointees to a State boa rd o r commission m ust complete the 
course within six months of their appointment date.  You can access the on-line cou rse and 
take the short test at the Boards and Commissions website:  www.azgovernor.gov/bc/  

 
2.  This is my second term on the board/commission and I have already attended the public 
service orientation training.  Do I need to complete the course again? 
 

If y ou have previously completed the public service orientation training, you n eed not 
complete the class aga in. Please provide the Governor’s  Office  of  Boards  and  
Commissions  a  copy  of  your  certificate  so  your attendance will be refl ected in our  
records.  You can scan your certificate and e-mail it to bc@az.gov, or mail a copy of it to us 
at:  Governor’s Office of Boards and Commissions, 1700 W Washington St. #420, Phoenix, 
AZ 85007. 

 
3.  What do I do when I have completed the online class? 
 

When you have completed the public service orientation training online it will prompt you to 
1. Enter your name as on the appointment letter and oaths, 
2. Enter your BC ID number (call 602-542-2449 if you don’t have it), and  
3. Select the board you are serving on.  
Once you selec t th e su bmit button,  the inf ormation and c ompletion d ate a re p rovided to  
Boards and Commissions and your record will be updated in the database.  You will be given  
the opportunity to print out a certificate of completion w hich we recomm end you keep for 
your records. 

 
4.  Should I take the ethics class prior to appointment? 
 

No, the pub lic service orientation is desig ned on ly for those individuals that have already 
been  appointed  to  a  board  or  commission.  Completing  the  class  at  the  time  of  your 
application will have n o effect on your application st atus or the G overnor’s a ppointment 
process. 

 

 
 

If you have any additional questions or concerns please contact the Governor’s Office of 
Boards and Commissions at 602.542.2449. 


